MY TICKETS

Tap here to view your match tickets

Ticketing FAGs
7 Frequently Asked Questions
Refund Policy
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HOW TO SHARE

YOUR TICKETS

Open the Lord’s app, visit the Wallet tab
and click on My Tickets. Your ticket(s)
will be available to view and share from
this section.

Share this ticket?
s de to your friend that they
can use to get this ticket in the app

Cancel

Find the ticket you wish to share with a
guest and click on the share icon, which
is located in the top-right hand corner.
On the pop-up, click on the Share button.

This will generate a Ticket Code. The
guest receiving the ticket will need to
enter this code on their device in the
My Tickets section.

To share the code with a guest, click

on the share icon next to the Ticket
Code. This will allow you to share the
link via text message, email or apps such
as WhatsApp.

Here's your code: 6a02¢799

I'm sharing my ticket to England
Men v Ireland Men - First Day with
you. Go to the Tickets section of
the Lord's app to redeem it.

Haven't got the app? Search Lord's
in your app store to download for
free.
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5 You will receive confirmation once your
[

Ticket Code has been shared. The ticket -
you have shared will still be available in W
your device until the recipient redeems LORD’S

Ticket code shared!

the code on their device.

The ticket you've shared willstill be available to you untilthe
recipient redeems the code

The recipient of the ticket will need to get the app and
add the code to view and use their ticket

Done

6 The guest receiving the ticket will need to
® download the Lord's app and either WELCOME TO THE HOME

. OF CRICKET
lo g-in or create an account. Log norsignup below toenhonce yair Lrds

LOG IN OR SICN UP

SkipLogin>

By continuing you are agreeing to our Terms
&Privacy Palicy

Once logged-in, the guest can go to the
Wallet tab and click on My Tickets. Click
on ‘Got a code?’ in the top right-hand
corner and enter your unique Ticket Code.

Enter your ticket code

To retrieve the ticket that's been shared with you enter the code
that you received from the ticket owner

8 Once the code has been entered, the
® guest will receive a confirmation and

the ticket will now be available to view
in their device. ﬂ)i]B

Ticket code redeemed!
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AneTicket has been added to your account

6a02c799

Please note, tickets can only be shared once via the app.
If you wish to return or share tickets with a different
recipient, please contact clubservices@mcc.org.uk or

call 0207 4321000

You can use this eTicket to gain entry to the venue
‘on the date of the event




